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CREDENTIAL SHIP SERVICES
 Your Trusted Partner in Global Ship Chandling

Serving cargo vessels, cruise ships, and offshore platforms across the UAE and the world

Premium Marine Food Supply  •  Ship Chandling  •  Technical Services

500+
Ships Supplied Annually

24/7
Operations

ISO
Certified Quality

7
Office Locations



Credential Ship Services is a UAE-based ship chandler with 20+ 

years of experience, operating in Dubai for cruise ships and in 

Fujairah for cargo vessels and offshore platforms.

Trusted by MSC Cruises, Costa, Synergy Marine, SeaChefs and 

others, we operate 24/7, supplying 500+ vessels annually 

through ISO-certified systems and our own delivery fleet.

Mission
To be the most reliable ship supply 
partner delivering consistent quality 
and service across global ports.

Vision
To set the standard in ship chandling 
through operational efficiency and 
product excellence.

What Sets Us Apart

Full coverage: cruise ships, cargo vessels, offshore rigs

Strategic UAE locations with own logistics fleet

24/7 operations with guaranteed delivery windows

About Credential Ship Services



Why Clients Choose Us�
� Customised menus based on crew nationalit�
� UAE-sourced products for maximum freshnes�
� All products certified Halal to meet UAE standard�
� High capacity and fast mobilisation for large or urgent orders

Marine Food Supply Excellence
We specialise in food provisioning for cruise ships, cargo vessels, tankers, and 
offshore platforms. From dry goods to chilled, frozen, and fresh produce, our 
supplies are tailored to meet crew needs and certified to UAE standards.

500+
Vessels Annually

3
Strategic Warehouses

24/7
Operations

20+
Delivery Trucks



Dry Goods & Commodities Chilled Items Frozen Products Fresh Produce

Full Range of High-Quality products

Consistent Stock Levels  •  Fast Turnaround  •  Traceable Handling
Complete range of essential food products for maritime operations



Safety Equipment & 
Firefighting Gear

Life jackets, life rafts, lifebuoys

Fire extinguishers, breathing apparatus, 

hydrostatic release units

Supplied with required safety certificates

Technical & Electrical 
Supplies

Marine lighting, sirens, circuit breakers, cables

Engine and deck components


Navigation and bridge equipment

Marine-grade certified components

Marine Chemicals & 
Lubricants

Cleaning agents, fuel additives, water 
treatment chemicals


Sourced from global manufacturers

IMO-compliant and supplied with full MSDS

Beyond Provisions: Trusted Marine 
Supplies for Full Vessel Support
While provisioning is our core, we also supply certified technical marine products — helping clients avoid multiple suppliers. 
All items meet international standards and come with full documentation.



We Deliver — On Time, Every Time

With 20+ trucks and three hubs in Dubai, our team delivers fast — same-day, 24/7 — to any UAE port. We work directly with 
port agents to ensure precise timing, even for last-minute calls.

20+ trucks

Company-owned fleet for full 
control and flexibility

3 warehouses

Strategic locations in Dubai to 
reduce delivery time

Same-day supply 

Rapid turnaround for scheduled 
and emergency orders

Direct-to-vessel

No middlemen, no delays — we 
board directly

24/7 operations 

Round-the-clock logistics team always on call



Certified Quality. Every Step of the Way

At Credential, quality is built into every step — from sourcing to delivery. We’re ISO-
certified, with full traceability and strict food safety standards.

ISO 9001 – Quality 
Management

 ISO 14001:2015 – 
Environmental 

management systems

ISO 45001:2018 - 
Occupational Health & 
Safety Management 

System

MSDS for all chemicals & 
lubricants

Full traceability for food 
products

 Temperature checks at 
every handling stage



iso Certifications

ISO 9001:2015 - Quality 
management systems

ISO 14001:2015 - Environmental 
management systems

ISO 45001:2018 - Health & 
Safety Management System



More Than Supply — Full Marine Service 
Support
In addition to food and general supply, Credential Ship Services offers a range of specialised technical services to support full 
vessel readiness during port calls.

Our experienced team and certified partners ensure that your ship’s operational needs are covered — all under one roof.

Technical 
Maintenance, Repair

 Hull cleaning, tank cleaning, 
navigation equipment servicing 

Calibration & 
Testing

Onboard instrument 
calibration, thermographic 
testing, compliance checks

Fire & Safety 
Services

CO₂ system testing, breathing 
apparatus certification, fire 

alarm installation

Marine Engineering 
Support

 Electrical repairs, engine 
maintenance, automation 

system servicing

Launch & Spare 
Part Delivery

 Ship-to-shore transfers and 
urgent part forwarding 



Trusted by Industry Leaders
Over the years, Credential Ship Services is a preferred partner for some of the 
world’s most respected cruise lines, shipping companies, and offshore operators.



LEt’s Connect

For inquiries, supply requests, or partnerships — our team is available 24/7 across all UAE ports.

Dubai Corporate Office

Credential Ship Services LLC  Churchill 

Tower 1, 29th Floor  Business Bay, 

Dubai – UAE

Phone: +971 4 263 4161

Fax: +971 4 398 0175

 info@credentialships.com

cruise@credentialships.com

Dubai Ship Chandling Division

Al Wasl Warehouse, Al Quoz Industrial 

Area 3


Phone: +971 4 398 2729

Fax: +971 4 398 0175

supply@credentialships.com

cruise@credentialships.com

 Fujairah – Head Office

UASC Building, Mina Street, PO Box: 

4686 Opp. Fujairah Seaport, Fujairah 


– UAE

Phone: +971 9 222 0056

Fax: +971 9 222 0046

agency@credentialships.com

cruise@credentialships.com

 India Office

Haware Infotech Park, 

Navi Mumbai


Phone: +91 9819034530

Fax: +91 2245220753

 info@credentialships.com

cruise@credentialships.com



Dubai & Fujairah, UAE

Available 24/7

+971 4 398 2729

credentialships.com

cruise@credentialships.com

Ready to Partner?

Contact us today for supply requests, partnerships, or urgent vessel needs


