DUBAI & FUJAIRAH, UAE WWW.CREDENTIALSHIPS.COM CRUISE@CREDENTIALSHIPS.COM

GREDENTIAL-SHIP SERVIGES

YOUR TRUSTED PARTNER IN GLOBAL SHIP GHANDLING

SERVING CARGO VESSELS, CRUISE SHIPS, AND OFFSHORE PLATFORMS AGROSS THE UAE AND THE'WORLD

| Premium Marine Food Supply ¢ Ship Chandling ¢ Technical Services

500+ 24/7 ISO 4

Ships Supplied Annually Operations Certified Quality Office Locations




ABOUT CREDENTIAL SHIP SERVICES

Credential Ship Services is a UAE-based ship chandler with 20+
years of experience, operating in Dubai for cruise ships and in

Fujairah for cargo vessels and offshore platforms.

. Vs B -
Trusted by MSC Cruises, Costa, Synergy Marine, SeaChefs ar

others, we operate 24/, supplying 500+ vessels annually

e e e

through ISO-certified systems and our own delivery fleet.

WHAT SETS US APART

¥ Full coverage: cruise ships, cargo vessels, offshore rigs

v Strategic UAE locations with own logistics fleet

Mission Vision
To be the most reliable ship supply To set the standard in ship chandling
¥ 24/7 operations with guaranteed delivery windows partner delivering consistent quality through operational efficiency and

- . — and service across global ports. product excellence.




MARINE FOOD SUPPLY EXCELLENCE CREDENTIAL SHIP
'SERVIGES LLC

We specialise in food provisioning for cruise ships, cargo vessels, tankers, and Strcucng for Excellence

offshore platforms. From dry goods to chilled, frozen, and fresh produce, our
supplies are tailored to meet crew needs and certified to UAE standards.

Why Clients Choose Us:

Customised menus based on crew nationality

UAE-sourced products for maximum freshness

All products certified Halal to meet UAE standards

High capacity and fast mobilisation for large or urgent orders

500+ .

Vessels Annually Strategic Warehouses

24/7 20+

Operations Delivery Trucks




FULL RANGE OF HIGH-QUALITY PRODUCTS S CREDENTIAL SHIE

Strcuing for Excellence

DRY GOODS & COMMODITIES CHILLED ITEMS FROZEN PRODUCTS FRESH PRODUCE

Consistent Stock Levels « Fast Turnaround ¢ Traceable Handling
Complete Range Of Essential Food Products For Maritime Operations




BEYOND PROVISIONS: TRUSTED MARINE E§ CREDENTIAL SHIP
\. “SERVICES LLC
SUPPLIES FOR FULL VESSEL SUPPORT Striving for Ercellence

While provisioning is our core, we also supply certified technical marine products — helping clients avoid multiple suppliers.
All items meet international standards and come with full documentation.

Ko

Safety Equipment & Technical & Electrical Marine Chemicals &
Firefighting Gear Supplies Lubricants

Life jackets, life rafts, lifebuoys Marine lighting, sirens, circuit breakers, cables Cleaning agents, fuel additives;water

Fire extinguishers;breathing apparatus, Engine and deck components treatment chemicals
hydrostatic release units Navigation and bridge equipment Soureed from global manufacturers

Supplied with required safety certificates Marine-grade certified components IMO-compliant’and supplied with fullMSDS J




CREDENTIAL SHIP
SERVICES LLC

Strcuing for Excellence

WE DELIVER — ON TIME, EVERY TIME

With 20+ trucks and three hubs in Dubai, our team delivers fast — same-day, 24/7 — to any UAE port. We work directly with
port agents to ensure precise timing, even for last-minute calls.

& &

20+ trucks 3 warehouses

Company-owned fleet for full Strategic locations in Dubai to
control and flexibility reduce delivery time

& &

Same-day supply Direct-to-vessel

Rapid turnaround for scheduled No middlemen, no delays — we
and emergency orders board directly

&

24/7 operations

Round-the-clock logistics team always on call




CERTIFIED QUALITY. EVERY STEP OF THE WAY

At Credential, quality is built into every step — from sourcing to delivery. We're ISO-

certified, with full traceability and strict food safety standards.

ISO

9001 2015

MSDS for all chemicals &
lubricants

4

ISO 9001-Quality
Management

4

Full traceability for food
products

v

ISO 14001:2015 -
Environmental
management systems

CREDENTIAL SHIP
BN i

Struing for Evcellence

4

ISO 45001:2018 -
Occupational Health &
Safety Management
System

4

Temperature checks at
every handling stage



CREDENTIAL SHIP
SERVICES LLC

Struing for Evcellence

ISO CERTIFICATIONS

ISO 14001:2015 - Environmental
Management Systems

ISO 45001:2018 -Health &
Safety Management System

ISO 9001:2015 - Quality
Management Systems

Certificate AE17/3320

The management system of

Credential Ship Services LLC

P.0 Bow; 4686, Building No: RZ39-1, Unit Mo, WHTT, Al-Guoz Indu Area-3, Dubal, United Arab Emirates.
has been assessed and certified as meeting the requirements of

IS0 9001:2015

For the following activities
Ship Chandelling and Marine Technical Supply services.

This certficate is valid from 05 Septembar 2023 undil G5 July 2026 and remamns vald subject to satistactory surveilance audits
lssue 4. Cerdified sinca 05 July 2017

Cartified activities performed by addilional stes are listad on subsequent pages

Last cartificate expry date 05 July 2023
Recertfication audit date 14 July 2023

ook, U il

Auihansed by
Jomadhan Hall
Globa Head - Cenfication Services

S5 United Kirgdom Lid
Ressmore Business Park, Ellesmere Port, Cheshire, CHES 3EM. LK
| +44 [0}157 300-GE6 - www 553 com
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Tiabiity, indessinication and jursdcional cleusss comaned Melen, This document is sopynohl praleclsd and any unautoized ateralion, Sorgery o IEsileation of the conknl &
appearance of fhis document is urlmicl
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Certificate AE17/3320, continued

Credential Ship Services LLC

ISO 9001:2015

lssue 4

Sites

Credential Ship Services LLC
P.O Box: 4686, Building No, R239-1, Unit No, WHTT, Al-Quoz Indu,Area-3, Dubai, United Arab Emirates

Ship Chandelfing and Marine Technical Supply services.

Credential Ship Services LLC
PO BOX: 4686, Office ne. 403, UASC building, Mina Street, Opp. Fujairah Sea port, Fujairah, United Arab Emiratas.

Ship Agency Services

&

UKAS
> oGS WSEE
This document i n authenbe slecronic cemtifiate for CHanT Disiness PUIpos2s s only. Prnied wezion of e seronis cereans ane poritied and Wil ba conalred &3 & cogy.
This document & Esued by e Campany whiect io 5GE General Condifans of cerificalion censices maiable on Terms and Condiions | SG& Atienlion i drmn Lo the Imialion of
Tabsity, indesmnfication and junsdicsone clauses contsined Meren. This document is copyright pioleclad and any unaumonzed alemlion, Sorgery o Haleaion of the coment o
appearance of fhis document is unlmeol
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Certificate of Registration

GCPL hereby certifies that

Reg, No.: CD1ooXIX42022840

CREDENTIAL SHIP SERVICES LLC

P O Box 124359, Building No. R239-1, Unit No. WH77, Al Quoz
Industrial Area -3, Dubai United Arab Emirates

has been independently assessed and is compliont with the requirement c-f

ISO 14001:2015 Environment Management System

T = fe M - Ny += e FRllnwinm rrardiet Ar conmres
This certificate is opplicable to the following praduct or service 1

Ship Chandelling, Sea Shipping Lines Agents And Marine
Technical Supply Services.

Initial Issue Date : 19, Oct. 2024 Current Issue Date : 19. Oct. 2024

1st Surveillance Date : 18, Oct. 2025 2nd Surveillance Date : 18, Oct, 2026
Expiry Date : 18. Oct. 2025 Valid Period : 19. Oct. 2024 ~ 18. Oct. 2027

*(Cerfificate validity is subject to clearing successful surveillznce audit. Next surveillance audit is due on 18 October 2025}

Globus is aceredited by United Accraditation Foundation ine,. Status of certificate can be verified on www.geert.co,

T ratim
i ‘-l-“l"?"‘wig g st
& = 1 .
- T ] ngiwdﬁjr aml an Jn'fm.!ruj' G{PL
CB-M5-17-13 IRIRHT Y i siinsmnses pinsinns

Tao verify the validity of this certificate please vislt www.gcert.co

Survaillance audils shall be o hed

Globus @ertificate of Registration Globus Certificate of Reqistration

Certificate of Reqgistration

GCPL hereby certifies that

Reg. No.: EFiooXIX 42022841

CREDENTIAL SHIP SERVICES LLC

P O Box 124359, Building No. R238-1, Unit No. WH77, Al Quoz
Industrial Area -3, Dubai United Arab Emirates

has been independently assessed and is compliont with the requirement of

ISO 45001:2018

Occupational Health & Safety Management System
This certificate is appiicable to the following product or service ronges:

Ship Chandelling, Sea Shipping Lines Agents And Marine
Technical Supply Services.

Initial Issue Date : 19. Oct, 2024 Current |ssue Date : 19. Oct, 2024

1st Surveillance Date : 18. Oct. 2025 2nd Surveillance Date ; 18 Oct. 2026
Expiry Date : 18. Cct. 2025 Valid Period : 19. Oct. 2024 ~ 18. Oct. 2027

"|Cortifleate \.'erﬁll\‘l [ 3ll|!]f‘ﬁl to f‘:|i"ﬁ."|ﬁ!‘] suecesstul sunvelllance audit, Next survelliance audit is dus an 18 October 2025 ]

Globus Is accredited by United Accreditation Foundation inc., Status of certificate can be verified on www.geert.co.

)

—"

Signed for and lrm belalf of € CPL
CB-M5-17-13 Dated: ivivnerensssmiassnisn

To verily the validity of this certificate please visit www.gcert.co

Surusillance e

Globus Certifications Private Limited- wwiw. goert.co Il info@gcert.co




e SERVICES LLC

MORE THAN SUPPLY — FULL MARINE SERVICE E§ CREDENTIAL SHIP
SUPPORT “ Strasing fon. Ercellence

In addition to food and general supply, Credential Ship Services offers a range of specialised technical services to support full

vessel readiness during port calls.
Our experienced team and certified partners ensure that your ship’s operational needs are covered — all under one roof.

Technical Calibration & Fire & Safety Marine Engineering Launch & Spare
Maintenance, Repair Testing Services Support Part Delivery
Hull cleaning, tank cleaning, Onboard instrument CO, system testing, breathing Electrical repairs, engine Ship-to-shore transfers and
navigation equipment servicing calibration, thermographic apparatus certification, fire Mmaintenance, automation urgent part forwarding
testing, compliance checks alarm installation system servicing




TRUSTED BY INDUSTRY LEADERS

Over the years, Credential Ship Services is a preferred partner for some of the
world’'s most respected cruise lines, shipping companies, and offshore operators.

GFS SHIP MANAGEMENT

Gz

Dubai Harbour

E§ CREDENTIAL SHIP
'SERVICES LLC

Striving for Excellence

NEDA
MARITIME
AGENCY oL

seachefs



GREDENTIAL SHIP
LET’S CONNECT & ERVIGERLE

Stwuing for Evcellence

For inquiries, supply requests, or partnerships — our team is available 24/7 across all UAE ports.

Dubai Corporate Office = | IvVisi Fujairah —Head Office ~India Office

|

Credential Ship Services LLC Churchill | ig UASC Building, Mina Street, PO Box: are Infotech Park,
Tower 1, 29th Floor Business Bay, 4686 Opp. Fujairah Seaport, Fujairah
Dubai- UAE -UAE ﬁ

-

Phone: +9714 263 4161 _ : | Phone: +9719 222 0056
- Fax:+9714 3980175 : Fax:+9719 222 0046

agency(@credentialships.com info@credentialships.com

cruise@credentialships.com cruise@credentialships.com




_GREDENTIAL SHIP
- SERVICES LLC

(V AVAILABLE 24/7

Ready to Partner?
Contact us today for supply requests, partnerships, or urgent vessel needs

Dubai & Fujairah, UAE

+9714 398 2729

credentialships.com

cruise@credentialships.com
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